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93-98 April 12, 1993 
FOR IMMEDIATE RELEASE: 
JAPANESE FORUM 
CHARLESTON, IL--Business executives from Mattoon Precision 
and Diamond Star in Bloomington will share their perspectives on 
business practices of Japanese and American companies during an 
afternoon forum Thursday, April 15, at Eastern Illinois 
University. 
Sponsored by Eastern's computer and operations management 
department in the Lumpkin College of Business, the public forum 
on "Japanese Practices in the United States" will begin at 1:30 
p.m. in Lumpkin Hall 122. Admission is by ticket only. 
Complimentary tickets are available in Lumpkin Hall 337 or can be 
requested by calling the computer and operations management 
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department at 581-6646. 
Representing Mattoon Precision on the panel will be Gordon 
Short, executive vice president, and Takuro Sasaki, executive 
coordinator . Participants from Diamond Star are Waco Takaysu, 
executive vice president, and Tim Walker, manager of personnel 
administration. 
Topics to be addressed include total quality management, 
customer service, the effectiveness of Japanese firms, management 
policies of American and Japanese firms, employee training and 
cultural diversity in the work place. 
"The panelists will discuss how Japanese and American 
companies do business and explain the differences in their 
management practices," according to Yunus Kathawala, chair and 
professor of computer and operations management at Eastern. A 
question and answer period will follow their presentations. 
Kathawala added, "We hope the audience will gain a greater 
awareness of what it takes to do business with other nations. We 
live in a global market place and it is necessary to know how 
Japan, the u.s. 's largest trading partner, does business." 
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